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EVALUTION
Knowing what difference your service has made to the community

SERVICE RESULTS

How do | understand if my service has met its aims and objectives

- What does the data collected tell me about my service
- Havel collected enough data to enable me to assess my service against all the objectives

DIFFERENCE MADE

How do I go about finding the difference made?

- Review feedback collected

How do | understand the difference my service has made

- Analyse feedback collected

NEXT STEPS

What have | learned about my service

- Have I met the original aims and objectives of the service
- What improvements can | make to my service
- Arethere any gaps in my service

- Arethere any other services that are needed instead of, or in addition to, my service

SUPPORT

Do you need support with any of the above?
One Walsall can help!

One Walsall offers a range of support packages which can help you with all of the above including some
initial free support to get you started




